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Web Interface Browser Requirements

The Cornerstone MFT Web browser interface uses industry standard HTML and
JavaScript and should run properly on most browsers; however, due to the minor

differences in how various browsers interpret HTML, some graphics and features may
not display correctly.

The Cornerstone MFT Web User Interface has been tested on the following browsers:

e Microsoft Internet Explorer v7.0* or later
e Firefox v3.5 or later

e Safari v4.0 or later

m For more information about using Microsoft IE7, see the Using IE7
| with Cornerstone Quick Start Guide.
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Downloading and Installing Java

The Client Upload feature in the Cornerstone Web User Interface requires that
Java be enabled on your computer.

1. To download Java, launch a browser and go to
http://java.com/en/download/manual.jsp.

2. Click Windows XP/Vista/2000/2003 Online. The File Download dialog
box will appear.

3. Click Save.

Do you want to run or zave this file?

Mame: jre-6ul 1-windows-iS86-p-iftw, exe
Type: Application, S93KE

From: dl3-cdn-01.5un.com

Run ] [ Save%J l Cahcel

l--:ﬁ whhile filez from the Intemnet can be uzeful, thiz file tppe can
AN
L/

patentially harm wour computer. [F pou do naot tust the source, do naot
run of zave thiz zoftware. 'What's the rizh?

4. Choose a location for the file and click Save again. Java will begin
downloading.

Save in; |@Java V| @ ? > '

(hjrel.5.0_06
i (Chjrel.6.0_03

My Recent (Cirel.6.0_05

Documents Chires

Fr

Desktop

My Documents

My Computer

q File narme: |ire-Eu1 1-windows-IS8E-p-iftm b | | Save I\(]
= : 1
My Metwork | Save a3 type: | Application » | [ Cancel ]
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5. When you receive the Download Complete message, click Run.

Download complete

i 4
=

Download Complete

+-Bul 1 -windows-iS86-p-ifbw, exe From diS-cdn-01.sun.com

(FEE AR RNSS AR AR NN RRRARNNERRRNAR AR RRRRR RN
Downloaded: 593KE in 2 sec

Download bo; Ciledjre-Bul L-windows-iS86-p-iftw, exe

Transfer rate: 296KE[SeC

[ Close thiz dialog box when download completes

| Fiun ,\g [Dpen Fu:ulder] [ Cloze ]
b

6. You may receive an Internet Explorer Security Warning. Click Run again.

Internet Explorer - Security Warning

X

Do you want to run this software?

ﬁ Mame: Jawa(TM) SE Runtime Environment & Update 11
Fublisher: Sun Microsystems, Inc.

Moreoptions Run % [ Don't Run

‘hile files From the Internet can be useful, this file bvpe can potentially harm

wour computer, Only run software From publishers you brust, What's the risk?

7. The Java installer files will download. This will take a few moments.

Pownloading Java Installer E|

Javai is being d, please wait.

Estimated time left: 10 sec

Java is found everywhere - on mobile phones, deskiop
camputers, Blu-ray Disc players, settop boxes, and
ever in yaur car.

By installing Java, you will be able to experience the
power of Java, brought to you by Sun Micrasystems,
Inc.

Wisitus at: hitpfijava.com

Cancel
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8. When the Welcome to Java screen is displayed, click Accept to download
Java.

% Java Setup - Welcome |z|

Welcome to Java™ and JavaFx™
Jzwa will make your Inkernet experience richer,

JavaFy extends the power of Java and delivers
immersive media and content across all the screens
of your life.

As part of the installation and update process,
some non-personal information is sent ko Sun to
help us improve our performance. For more details,
including how ta disable this transfer, see
http:fjava.comfdata

[ Wiew License Agreement. ..

Yaou must accept the license agreement by clicking
the Accept button to download the product.

[[]change destination Falder [ Decline I | Accept E

9. The installer may present you with the option to install other products from
Sun Microsystems partner companies. You may select or deselect these
product offerings. Click Next.

T e T e e T Ly SR e e T e et e e =t e e I

« Back ] [ Mext = %J

T T

10. The Installing Java message box will appear. This may take a few minutes.

i'-ikJava Setup - Progress

Installing Java

This mav take a Few minutes

Status: Installing Java Runtime Environment

[!-I--I--I--I--I--I-I--I--I--I--I--I- ]

Now you can have a full-featured office suite that’s
compatible with Microsoft Office for free!

= Powerful, integrated set of word processing, spreadsheet, presentation, drawing

and database applications

Reads, edits and saves Microsoft Office files

Supports over 70 languages and Solaris, Windows, Linux and Mac operating systems
Uses industry-standard, open file format (OpenDocument) as its default file format
Builtin, one<lick PDF expart

.
.
B
.

B B B E © B openofficeoy

Wrer Calc Impress Mats
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You have Successfully Installed
Java™

The Java powered Internet is now available ko you.
For more information on what Java can do for vou, go
to htkp:/fjava.com

The JavaFy runtime will be downloaded when you click
Finish, For information on JavaFy and how to make
changes, go to http:/fjava.com/javalfx

Java Updates will be automatically downloaded to
your syskem, You will be notified when updates are
ready for installation. To change this feature, see
http:/tiava, comfautoupdate
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Testing the Java Installation

1. To verify that you have successfully downloaded the recommended version of
Java, launch a browser and go to http://java.com/en/download/installed.jsp.

Verify Java version

¥

Note: Before verifying your Java software installation, we recommend that you
restart your browser (close all browser windows and then launch a new window).

2. When your Java version has verfied, you will receive the Verfied Java Version
messgage. If your Java version does not successfully verify, follow the on-
screen instructions or contact your System Administrator.

Verified Java Version

Congratulations!

You have the recommended Java installed

3. Launch the Cornerstone MFT Web interface. Click the Client Upload button.

|“ P © £ +« @ | 0 0 ( o) 2 i
i lome Logout Refresh Up Wew Folder Dowynlead Upload Client Uplead _}Rena-’zae ove 2
B &2 é
F Mame Size Type
0 £ asdf Folder i
O [ Blue hils.pg 27 KBytes File }
O [£] sunsetipg 58 KBytes File JE
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4. If Java has been enabled correctly, the client upload dialog screen will appear.
Note: Depending on the browser that you are using, you may receive a security

warning prior to the Client Upload screen. If you receive a security warning, click
Run.
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Troubleshooting

SRT Knowledgebase

Visit our Knowledgebase to read helpdesk articles and answers to frequently asked

questions.

Reporting Problems

To report a problem, visit the Cornerstone MFT support site at
http://www.SouthRiverTechnologies.com/support/.

Please furnish our Support Engineers with the following information:

1.
2.
3.
4.

The Windows platform you are running.
The version of Cornerstone MFT that you are using.
The URL of the server you were using when the problem occurred.

A detailed description of the problem. Include the file name and
complete sub-directory name, if applicable.

Attach a copy of the log file to your e-mail.
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Contact Information

South River Technologies is located in Annapolis, Maryland.

Headquarters: South River Technologies
2635 Riva Road
Suite 100
Annapolis, MD 21401
U.S.A.
Telephone: 1-410-266-0667
Fax: 1-410-266-1191
World Wide Web: http://www.southrivertech.com
Office hours: Monday to Friday

8:30 A.M. to 5:30 P.M. Eastern Time, GMT-5:00

Sales Telephone: 1-410-266-0667

Sales Fax: 1-410-266-1191

Sales Email: mailto:sales@southrivertech.com
Online Support: http://www.srthelpdesk.com
Support Email: mailto:support@southrivertech.com
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